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Consumer logs 
into host system 
by providing ID 
and password 



32 



Present consumer system 
with user interface containing 
service request links 
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Consumer selects 
a service request 
link 
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Direct server to provide consumer 
system with web page for performing 
service action 
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Perform additional 
security check if 
needed 
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Notify consumer 
of database 
update 
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